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ACADEMIC & GENERAL
POLICIES
Student Right to Know
William & Mary complies with the Jeanne Clery Disclosure of Campus
Security Policy and Crime Statistics Act. Crime statistics and the annual
Campus Safety Report are available from the Police Department (http://
www.wm.edu/offices/police/) or the Office of Institutional Research
(https://www.wm.edu/offices/it/services/ir/).

The Honor System
Among the most significant traditions of William & Mary is its student-
administered Honor System. The spirit and essence of the Honor System
have existed at the university for more than 200 years and are embodied
in the Honor Code. It asserts that honor and personal integrity are
fundamental attributes essential of the climate of trust which must exist
in a community of scholars. The Code is an agreement, accepted by
each student who enrolls, not to lie, cheat or steal or to tolerate such
behavior in others. Self-administered by elected peers, the Honor System
is supported strongly by the Faculty and the Administration. Detailed
information about the Honor System may be found in the William & Mary
Student Handbook.

Transfer of Academic Credit
William & Mary awards transfer credit in keeping with the following
general principles:

• Transfer credit is posted to the student record upon matriculation in a
degree program.

• Official transcript or official test score reports must be received
before academic credit is awarded.

• The course generally must have been taken at an accredited
institution. Consult the University Registrar’s Office regarding
exceptions.

• Transfer credits from institutions on the quarter system or other
systems will be translated into semester credits.

• “Equivalent” course credit is granted when the course is similar to a
course presently offered for academic credit at the university.

• “Elective” course credit is granted when the course is not similar to an
existing William & Mary course, but is recommended for credit by an
existing academic program or department at the university.

• Transfer grades do not affect degree requirements, grade point
average, or class rank.

• Course credit will be determined based on W&M’s Credit Hour Policy.
  For lecture-style courses, this requires at least 750 minutes (12.5
hours) of direct instruction, plus approximately 25 hours of additional
study and instructional work and exams per credit. When courses are
taught in short sessions, or under other circumstances, departmental
or program review may be required to determine transferability.

Specific details on the awarding of transfer credit and its applicability
to specific degree programs appear in the undergraduate catalog
“Requirements for Degrees” section and in the individual school chapters
of the graduate catalog.

Conferral of Degrees and Other Awards
William & Mary degrees and certificates are conferred three times a year,
at the end of the spring, summer, and fall terms. Graduation candidates
who complete degree requirements between conferral dates are eligible
for conferral with the subsequent term.

Degrees and certificates are officially conferred by the university’s
president, to whom authority has been granted by the Board of Visitors.

For graduate awards, the dean or designee certifies completion or
satisfaction of all curricular requirements prior to conferral. Graduate
degrees and certificates are conferred based on the curricular
requirements approved by the departments or programs, approved or
endorsed by the academic governance body of the faculty or school
where they reside, and published in the William & Mary graduate
catalog. The university registrar’s office maintains a degree audit system
that the departments or programs can program to enable graduate
students to monitor their progress toward their awards. The dean’s office
designee(s) in each faculty or school confirms, in writing, before each
term’s award conferral, the successful completion of degree or certificate
requirements.

Specific conditions regarding time limits on catalog applicability, credits-
in-residence, course requirements, etc., are published in the chapters of
this graduate catalog.

Accelerated and Combined Degree Programs at W&M
William & Mary defines Accelerated and Combined Degree Programs as
follows:

Accelerated Degree Programs

Accelerated programs, also known as Bachelor’s-to-Master’s Accelerated
Programs or BMAPs, are defined and approved pathways pairing
approved programs of study in which an existing bachelor’s degree
program at the university is paired with a specific, existing master’s
degree at the university that allows for a sharing of a specified number of
graduate credits and which may allow for the completion of both degrees
in a shorter timeframe than completing them separately.

Combined Degree Programs

A combined degree program is a defined and approved pairing of two
W&M graduate degree programs (in different fields) creating a pathway
to earn both degrees, either consecutively or concurrently, often with an
overlapping course of study that may permit the “double-counting” of
some coursework.

Academic Records
Transcripts: Transcripts of academic records for William & Mary are
issued by the Office of the University Registrar upon the student’s
request. Official transcript fees are detailed on the University
Registrar’s website (http://www.wm.edu/transcripts).  Official transcripts
usually are prepared and released within 3-5 business days. Additional
time should be allowed for requests made at the end of the semester or
during registration periods.

Requests are made through the National Student Clearinghouse.

Currently enrolled students and graduates since 2007 may view their
unofficial transcript on line via Banner Self Service.
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Verification of Enrollment or Degrees: Requests for official verification
of enrollment or degrees earned at the university should be addressed
to the University Registrar’s Office. Additional information is available
on the University Registrar’s web site at http://www.wm.edu/registrar.
The university sends regular enrollment and graduation updates to the
National Student Clearinghouse, which is used by many loan agencies to
verify enrollment. The university cannot verify enrollment or degrees for
students who have submitted a request for confidentiality.

Student Records Privacy Policy and
Notification of Rights under FERPA
I. Scope
This policy applies to all students in attendance at William & Mary,
including the Virginia Institute of Marine Science (the university).

II. Policy
The university protects the privacy of student records in accordance with
the Family Educational Rights and Privacy Act (FERPA) and the Virginia
Health Records Privacy Act, and provides students with access to their
own records in accordance with FERPA. For questions about FERPA,
please email the University Registrar’s Office (ferpa@wm.edu).

A. Student Records Rights.

FERPA affords students certain rights with respect to their education
records and defines situations in which the university may release
information from student records with student consent. Education
records, under FERPA, are documents, files, and other materials that
contain information directly related to a student and are maintained by
the university or a university agent. Student rights include:

1. The right to inspect and review the student’s education records within
45 days after the day the university receives a request for access.  A
student should submit to the University Registrar’s Office a written
request that identifies the record(s) the student wishes to inspect. 
The school official will make arrangements for access and notify the
student of the time and place where the records may be inspected. 
If the records are not maintained by the school official to whom the
request was submitted, that official shall advise the student of the
correct official to whom the request should be addressed

Students who are citizens of Virginia also have rights to their records
under the Virginia Freedom of Information Act.  Information about
the process for requesting records under the Act, and the university’s
obligations, is provided in the university’s Freedom of Information Act
Policy (https://www.wm.edu/about/administration/foia/). 
 

2. The right to request the amendment of an element of the student’s
education records that the student believes is inaccurate, misleading,
or otherwise in violation of the student’s privacy rights under FERPA.

A student who wishes to request an amendment should write the
university official responsible for the record, clearly identify the part
of the record the student wants changed, and specify why it should
be changed. 

If the university decides not to amend the record as requested, the
student will be notified in writing of the decision and of the student’s
right to a hearing regarding the request for amendment.  Additional

information regarding the hearing procedures will be provided to the
student when notified of the right to a hearing. 
 

3. The right to provide written consent before the university discloses
personally identifiable information (PII) from the student’s education
records, except to the extent that FERPA authorizes disclosure
without consent. 

The school discloses education records without a student’s prior
written consent under the FERPA exception for disclosure to school
officials with legitimate educational interest.

Upon request, the university may also disclose education records
without consent to officials of another school in which a student
seeks or intends to enroll.

The types of disclosures permitted without student consent are
described in Section B, below. 
 

4. The right to file a complaint with the U.S. Department of Education
concerning alleged failures by the university to comply with the
requirements of FERPA. The name and address of the Office that
administers FERPA is:

     Family Policy Compliance Office 
     U.S. Department of Education 
     400 Maryland Avenue, SW 
     Washington, DC  20202

See also Section C, below, for a discussion of other university policies
relating to student records.

B. Disclosures Permitted Without Student Consent.

FERPA permits the disclosure of PII from a students’ education records,
without consent of the student, if the disclosure meets certain conditions
found in §99.31 of the FERPA regulations . Except for disclosures to
school officials (item 1 below), disclosures related to some judicial orders
or lawfully issued subpoenas (item 8 below), disclosures of directory
information, and disclosures to the student, §99.32 of FERPA regulations
requires the institution to record the disclosure. Eligible students have a
right to inspect and review the record of disclosures.

William & Mary may disclose PII from a student’s education records
without obtaining prior written consent of the student under the following
conditions:

1.  To other school officials whom the school has determined to
have legitimate educational interests. A school official is a person
employed by the university in an administrative, supervisory,
academic, research, or support staff position (including law
enforcement unit personnel and health staff); a person serving on the
board of visitors; or a student serving on an official committee, such
as the Honor Council. A school official also may include a volunteer
or contractor outside of the university who performs an institutional
service or function for which the university would otherwise use its
own employees and who is under the direct control of the university
with respect to the use and maintenance of personally identifiable
information from education records, such as an attorney, auditor, or
collection agent or a student volunteering to assist another school
official in performing his or her tasks.
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A school official has a legitimate educational interest if the official
needs to review an education record in order to fulfill his or her
professional responsibilities for the university.(§99.31(a)(1)) 
 

2. To officials of another school where the student seeks or intends to
enroll, or where the student is already enrolled if the disclosure is for
purposes related to the student’s enrollment or transfer, subject to the
requirements of §99.34. (§99.31(a)(2))

3. To authorized representatives of the U. S. Comptroller General, the
U. S. Attorney General, the U.S. Secretary of Education, or State
and local educational authorities, such as a State postsecondary
authority that is responsible for supervising the university’s State-
supported education programs. Disclosures under this provision
may be made, subject to the requirements of §99.35, in connection
with an audit or evaluation of Federalor State-supported education
programs, or for the enforcement of or compliance with Federal
legal requirements that relate to those programs. These entities may
make further disclosures of PII to outside entities that are designated
by them as their authorized representatives to conduct any audit,
evaluation, or enforcement or compliance activity on their behalf.
(§§99.31(a)(3) and 99.35)

4. In connection with financial aid for which the student has applied
or which the student has received, if the information is necessary
to determine eligibility for the aid, determine the amount of the
aid, determine the conditions of the aid, or enforce the terms and
conditions of the aid. (§99.31(a)(4))

5. To organizations conducting studies for, or on behalf of, the
university, in order to: (a) develop, validate, or administer predictive
tests; (b) administer student aid programs; or (c) improve instruction.
(§99.31(a)(6))

6. To accrediting organizations to carry out their accrediting functions.
((§99.31(a)(7))

7. To parents of an eligible student if the student is a dependent for 
IRS tax purposes. (§99.31(a)(8)). Pursuant to Virginia law, the
university will disclose such information, if certain conditions are
satisfied, as described under Section C(2) below.

8. To comply with a judicial order or lawfully issued subpoena.
(§99.31(a)(9))

9. To appropriate officials in connection with a health or safety
emergency, subject to §99.36. Under this exception, William & Mary
may disclose PII if the university determines that the person to whom
the PII is to be disclosed needs the information to protect the student
or other individual(s) from an articulable and significant threat to their
health or safety (§99.31(a)(10))

10. To a victim of an alleged perpetrator of a crime of violence or a
non-forcible sex offense, subject to the requirements of §99.39.
The disclosure may include only the final results of the disciplinary
proceeding with respect to that alleged crime or offense, regardless
of the finding. (§99.31(a)(13))

11. To the general public, the final results of a disciplinary proceeding,
subject to the requirements of §99.39, if the university determines
the student is an alleged perpetrator of a crime of violence or non-
forcible sex offense and the student has committed a violation of
the university’s rules or policies with respect to the allegation made
against him or her. (§99.31(a)(14))

12. To parents of a student regarding the student’s violation of any
Federal, State, or local law, or of any rule or policy of the university,
governing the use or possession of alcohol or a controlled substance

if the university determines the student committed a disciplinary
violation and the student is under the age of 21. (§99.31(a)(15)) 
 

13. Directory Information:  In addition, FERPA permits the disclosure of
information deemed by the university to be “Directory Information”
without written consent. (§99.31(a)(11)) This information includes:

14. Student name
15. University email address
16. Telephone numbers
17. Current classification
18. Hometown
19. Previous schools attended and degrees awarded
20. Dates of attendance
21. Current enrollment status
22. Degree(s) earned and dates awarded
23. Major(s), Minor
24. Scholarships, awards, honors or special recognition
25. Height, weight, and birth date of members of athletic teams
26. Photograph

Students may prohibit the release of Directory Information by completing
a “Request for Confidentiality” form, located on the University Registrar’s
website at www.wm.edu/registrar/forms (https://www.wm.edu/offices/
registrar/documents/other/request_for_confidentiality.pdf). This request
must be submitted in person to the Office of the University Registrar
and will remain on file indefinitely until written notice is submitted by the
student to remove it.

14.  In addition, recent federal guidelines permit release of student
information for the purpose of data collection and analysis.

i. First, the U.S. Comptroller General, the U.S. Attorney General, the
U.S. Secretary of Education, or state and local education authorities
(Federal and State Authorities) may allow access to your records
and private information without your consent to any third party
designated by a Federal or State Authority to evaluate a federal-
or state-supported education program. The evaluation may relate
to any program that is principally engaged in the provision of
education, such as early childhood education and job training, as
well as any program that is administered by an education agency or
institution.

ii. Second, Federal and State Authorities may allow access to
your education records and private information without your
consent to researchers performing certain types of studies, such as
Statewide Longitudinal Data Systems, in certain cases even when
the university objects to or does not request such research.

15. The Solomon Amendment (10 U.S.C. § 983) is a federal law that
requires institutions to provide directory-type information on students,
at least 17 years of age who are registered for at least one credit,
upon request from representatives of the Department of Defense
for military recruiting purposes. This information, referred to as
“student recruiting information,” includes: student name, addresses,
telephone listings, age or year of birth, place of birth, level of education
or degrees received, academic major, and the most recent previous
educational institution in which the student was enrolled. A request
for student recruiting information under Solomon must be honored
unless the student has completed the Request for Confidentiality
Form (pdf) (https://www.wm.edu/offices/registrar/documents/other/
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request_for_confidentiality.pdf) and submitted the completed form to the
Office of the University Registrar.

C. Additional University Policies and Practices Relating to Student
Records.

1. Medical/Health Records. Medical information in students records
generally is not subject to additional protections, except for records
of the Student Health Center and the Counseling Center that are
protected by the Virginia Health Records Privacy Act.

The Act generally prohibits the disclosure of a student’s health
information without the student’s consent, unless an exception
applies. The Health Records Privacy Act does not have a provision
that permits sharing of health records within the institution similar to
the “school officials” FERPA exception, but it does allow disclosure
of records (other than psychotherapy notes) by the Student Health
Center and Counseling Center to the university’s Threat Assessment
Team. The Act also contains numerous other exceptions, including
disclosures in response to a subpoena satisfying specific statutory
requirements.

The Health Insurance Portability and Accountability Act of 1996
(HIPAA) does not apply to education records, even if these records
contain medical information; HIPAA exempts education records
from its privacy regulations, because these records are protected by
FERPA. 
 

2. Other Policies. For additional information regarding students’ rights
related to the release of personally identifiable information, see the
University Registrar’s website at http://www.wm.edu/registrar or
the section entitled ‘Statement of Rights and Responsibilities’ in
the Student Handbook. Additional university policies include the
following:

• Release of Academic, Student Conduct, and Financial Information
to Parents: Students who wish their parents, guardians, and/
or spouse to have access to academic, financial or student
conduct information protected by FERPA may provide consent
by completing the Personal Information tab in Banner Self-
Service (http://my.wm.edu/). Students have the right to revoke
this consent at any time. Parents of dependent students have
the right to information about their children; however, they must
provide tax documents if there is no release already on file with
the university.

• Student Assessment: William & Mary conducts periodic reviews
of its curricular and co-curricular programs as part of the
university’s state-mandated responsibility to monitor student
outcomes and assure the continuing quality of a William & Mary
degree. Surveys, course portfolios (including examples of student
writing), and other procedures are used to gather information
about student achievement and experiences. Information
collected as part of the assessment program will not be used
to evaluate individual performance and will not be released in a
form that is personally identifiable. Students who do not want
their work to be used in institutional or program assessments
must submit a letter indicating that reference to the Dean of
Undergraduate Studies.

This policy was amended by the Provost effective July 1, 2018, to (1)
comply with Virginia Code 23.1-405(C) on student records and Virginia
Code Section 2.2-3705.4 on FOIA by removing address (permanent, local,

and email) and telephone numbers and adding hometown from Section
II.B.13, (2) make changes conforming to amendments to other policies[1]
and (3) make formatting improvements.

Religious Accomodations
William & Mary urges its administrators, faculty members, and staff to
be sensitive to the religious holidays of organized religions. All persons
should be able to participate in the essential practices of their faith
without conflict with academic requirements as long as such practices
are in accordance with state and federal regulations and consistent with
the safety regulations of the university. The university offers the following
guidelines.

1. As soon as possible and no later than the end of the drop/add
period, each student has the responsibility to inform their instructor
of religious observances that are likely to conflict directly with
classes and other required academic activities. Each student has the
responsibility to arrange their course schedule to minimize conflicts.
It is understood that when scheduling options exist for religious
observances, the student has the responsibility to minimize conflicts.

2. Based upon prior agreement between the instructor and student,
a student who misses a class meeting because of a scheduling
conflict with religious observances should be allowed, whenever
possible, to complete without penalty the work missed because of
such absences. A student who is absent from a test or presentation
because of the observance of a religious holiday should be able to
reschedule it without penalty. Absence from a final examination
requires that the examination be rescheduled through the established
process for rescheduling of final examinations by the Associate Dean
for Academic Programs.

3. If a scheduling conflict with a student’s planned absence cannot be
resolved between the instructor and the student, graduate students
should contact the Dean.

4. Faculty members and administrators in charge of scheduling campus
wide events should avoid conflicts with religious holidays as much as
possible.
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